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MIA Award
(Mission in Action)

Her voice was exuberant.
Even over the phoneit was
easy to tell how excited she
was.

“Guess what! Guess what!
After 16 months I’m cancer
free!”

Nanette’s mind flashed back
to that visit so very long ago
when Cindy* camein to see
adoctor. As she left after
her appointment, Nanette
playfully said, “So, when
was the last time you had
your annual exam?”

“Haven’t had one for years,”
Cindy replied. “Maybe
sometime I’ll do that.”

“Well, what about right
now?” asked Nanette. “The
patient coming after you has
cancelled, so the doctor has
time.”

So with abit of persuasion,

Cindy consented to have the
exam.

She emerged from the exam
room very sober, for the doc-
tor had detected a suspicious
lump in her breast.

Further testing confirmed that
it was malignant and Cindy
underwent many treatments.

Sixteen months later she was
calling us with her good
news.

What if the doctor had de-
cided to go home early that
day? What if the volunteer
nurses hadn’t wanted to put in
afew extra minutes? What if
no one had encouraged Cindy
to stay for an exam?

But, what ifs don’t really mat-
ter. What’s important is that
the doctor did stay, the nurses
did help, and Nanette and the
crew did urge Cindy to get
her exam.

Y es, together they went
above and beyond what was
expected. They cared about
Cindy and her future.

Each volunteer, working as a
team, exemplified the mis-
sion of PACS—following
Christ’s example in nourish-
ing body, mind and spirit.
They were committed to
being an avenue of God’s
love and care as they gave
Cindy dignity by providing
the very best care available.

Thisis one small story, but it
exemplifies what happens
routinely every day at PACS.
Our volunteers are the face,
voice and hands of Jesus.
They make us what we are.
Any agency can do the work;
not every agency can meet
the mission.

Thank you for caring.

*Not her real name

“In Oregon, 1in 6 lacks medical coverage”
Oregonian January 18, 2005

Did you know that
609,000, or 17% of all Ore-
gonians lack health insur-
ance? Here is aletter from
one of those lacking medi-
cal coverage:

“To the Dearest Saff of
PACS,

| want to thank you so
much for all the support,
help, and concern my fam-
ily received at your clinic.

When my husband lost his
job, we were left without
health insurance for over
four years. During thistime
our family had several
illnesses. My biggest fear
was the health of my hus-
band with diabetes. Your

staff was always resour ce-
ful and helpful. As much as
he resisted the answers to
hisdiagnosis, your staff
was always clear and to the
point about what was
needed to be done. Even
due to our size, the doctors
and staff have continued to
be considerable and pro-
fessional. Your bedside
manner isterrific.

To my surprise we devel-
oped a professional rela-
tionship that felt personal.
The service and care was
over and beyond what we
expected. Test results and
medi cations we depended
on you. Thiswas a huge
burden and cost off our

shoulders.

Thank you! just doesn't
seem like enough. Pat, you
areamazing! Jennifer isa
wonderful addition to the
group and Nanette you are
the wanna-be who sets the
bar high.

I have been employed at
Kaiser which also means
now we have insurance.
However our services from
PACS are much appreci-
ated. | honestly don't know
how we would have made it
without you.

Respectfully, ”
Signed by a grateful patient




Hats Off to Our Volunteers!

April 18—22 is National Volun-
teer Week. We want to honor our
wonderful volunteers in this issue
of our newsletter. They are the
very lifeblood of our services.
They make it happen. They keep
us accountable. They make it fun
and we love them!

To honor these fantastic people, a
banquet was provided with the
theme “Hats Off to Our Volun-
teers!” Each volunteer was invited

to wear a hat and join us for a
very festive occasion.

Entertainment was provided by

Gary Parks and his family. They
were absolutely fantastic. Here are
a few snapshots of some of our
illustrious volunteers!
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